Terms and Conditions

The responsibility of Marwa Travel for Hajj Services, as the tour
Operator and their agents are limited. Marwa Travel at 1922 Bartrum
Trail Sugar Land, TX 77479 acts only as agents for the passengers in
making arrangements for the airlines, hotels, buses or any other service
in connection with this Tour and assumes no liability whatsoever for
injury, damage, loss, death, accident, delay or irregularity, which may
be occasioned either by reason of defect, through the acts or default of
any company or person engaged in conveying passengers or in carrying
out the arrangements of the tour, or as a direct or indirect result of
acts of God, dangerous incidents in the air, sea, land, fire, breakdown
of machinery or equipment, acts of governments or other authorities
de jure or de facto, wars, whether declared or not, hostilities, Civil
disturbances, strikes, riots, theft, pilferage, epidemics, quarantines,
medical or customs regulations, or from any loss or damage resulting
from improper passports, Visas, or other documents. Marwa Travel shall
not be responsible for lost or stolen items in the mail such as checks,
travel tickets, itineraries, or passports. Marwa Travel will accept no
responsibility for loss or additional expense due to delay or changes in
schedule or other causes. Marwa Travel shall not be liable or responsible
for inconvenience, loss, damage or injury arising in connection with such
services. Marwa Travel shall not be responsible for the failure to follow
instructions, including but not limited to check-in and delay. It is the
responsibility of the airline to determine exactly what procedure and
shall not be the responsibility of Marwa Travel and its affiliates. Marwa
Travel will also not be responsible for any person(s) missing any part of
the program due to their negligence or delay or absenteeism for any time
during the tour and will not be responsible for any additional expense
for the participant to rejoin the tour. Moreover, no charges or upgrade in
the program chosen will be given for any services rendered not utilized.

Reservation/Deposits: A deposit of $1,000 is required for reservation.

Full payment is required 30 days prior to departure.
Cancellation: All cancellations must be in writing.

Cancellation received 60 days or more prior to departure date are
subject to a $1,000 per person administrative charge and those
received less than 45 days prior departure are subject to $1,000
per person administrative charge. In addition to above additional
penalties, and/or charges imposed by hotel/airline/bus companies
together with services or hotel service or hotel space may be imposed.

Requirements Checklist

Do you have your passport?
Is it valid for 6 months?

Does it have two blank pages facing each other?
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Do you have four (4) passport size photos with white background?
5. Ifyou are not a US passport holder, do you have a copy of your
green card? (front and back)

6. Have you taken the required vaccination shots? (Meningitis & Flu
Shot) Please send us your vaccina tion card.

7. International Cashier check made to the “Unified Agents Office”
$291.00

8. Ifyou are not from an officially Islamic country, or you have a non
muslim name, we will need a certificate that verifies you are a muslim.
(You can obtain this from your local mosque)

9. If traveling with your spouse, a copy of your marriage  certificate
is required.

10. If you are traveling with your children, a copy of their birth
certificates is required.

11. Is there any remaining balance on your account with us? Payment
in full is required before leaving for Hajj

12. If you are traveling with your mother/sister, a copy of birth
certifcates/proof of relationships is required. These need to clearly show
the relationships.

13. If you are a female 45 years of age or older who is traveling alone,
do you have a notarized letter from your “mahram” allowing travel for
Hajj? We will need a copy of that letter and you should keep it on you
when traveling.

14. Did you fill out the Hajj application and disclaimer for the Saudi
Embassy?

Marwa
Travel & Tours

713.995.8861
1.866.33 MARWA (62792)
Fax: 713.995.8710
email: marwatravel@sbcglobal.net
www.marwatravel.com
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1. Round trip air fare (JFK-JED-MAD-JFK)

2. Stay in Makkah 5 star hotel near the Haram
(Hilton Towers or similar), (4 people / room)
(2 meals Open Buffet daily) - (11/02 - 11/07)

3. Stay in Madinah 4 star hotel near the Mosque
(Al-Ameen Crome or similar), (4 people / room)
(2 meals Open Buffet daily) - (11/07 - 11/11)

4. Stay in Residential Apartment two days
(2 meals Open Buffet daily) - (11/12 - 11/13)

5. Stay in Mena & Arafat in tents (American
Camps assigned by Hajj Ministry), (3
pre-packaged meals with refreshments)

* (3 per room add $400, 2 per room add $900)

1. Round trip air fare (JFK-JED-JFK)

2. Stay in Makkah 5 star hotel near the Haram
(Hilton Towers or similar), (4 people / room)
(2 meals Open Buffet daily) - (11/02 - 11/07)

3. Stay in Madinah 4 star hotel near the Mosque
(Al-Ameen Crome or similar), (4 people / room)
(2 meals Open Buffet daily) - (11/07 - 11/11)

4. Stay in Residential Apartment two days
(2 meals Open Buffet daily) - (11/12 - 11/13)

5. Stay in Mena in tents Near Jamarat,
(2 meals Open Buffer)

* (3 per room add $400, 2 per room add $900)
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1. Round trip air fare (JEK-JED-MAD-JFK)

2. Stay in Madinah 4 star hotel near the Mosque
(Al-Ameen Crome or similar), (4 people / room)
(2 meals Open Buffet daily) - (11/07 - 11/11)

3. Stay in Residential Apartment two days
(2 meals Open Buffet daily) - (11/12 - 11/13)

4. Stay in Mena & Arafat in tents (American
Camps assigned by Hajj Ministry), (3
pre-packaged meals with refreshments)

5. Stay in Makkah 5 star hotel near the Haram
(Hilton Towers or similar), (4 people /room)
(2 meals Open Buffet daily) - (11/20 - 11/24)

* (3 per room add $500, 2 per room add $1,100)

1. Round trip air fare (JEK-JED-MAD-JFK)

2. Stay in Madinah 4 star hotel near the Mosque
(Al-Ameen Crome or similar), (4 people / room)

(2 meals Open Buffet daily) - (11/07 - 11/11)

3. Stay in Residential Apartment two days
(2 meals Open Buffet daily) - (11/12 - 11/13)

4. Stay in Mena & Arafat in tents (American
Camps assigned by Hajj Ministry), (3
pre-packaged meals with refreshments)

* (3 per room add $400, 2 per room add $900)
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- Deluxe air conditioned buses
- Educational program throughout the trip
- Visits to the Holy Sites of Makkah and Madinah

- Udheya/Qurbani
- Visa Fee
- Domestic connection flight




